TOWN OF NEEPAWA

BOX 339 275 HAMILTON ST
NEEPAWA, MB R0J 1HO
(204) 476-7600

NAME

TOWN OF NEEPAWA
P.0. BOX 339
NEEPAWA, MB R0J 1HO
Canada

SERVICE ADDR
275 HAMILTON STREEE

Route Z@quence 6280
"EGAL DESCRIPTION

lot 11/13

block 117 @

plan 256

oTm-> S

Actual

N — UTILITY BILL
"‘% BILLING DATE
July 04, 2014

34610001@ Billing Period April 01, 2014 @ To June 30, 2014

Previous Balance 81.43
April 11, 2014 CASH RECEIPT APPLIED@ 20142132 (81.43)
Balance Forward 0.00 0.00
BASIC CHARGES
BASIC SEWER CHARGE - 3/4" 13.34 13.34
BASIC WATER CHARGE - 3/4" 53.09 53.09
CUSTOMER SERVICE CHARGE 15.00 g 15.00
Total Basic Charges 81.43

81.43 @
0.00 @

WATER CONSUMPTION CHARGES
Prev Read l 510.000 March 13 Consumption 24.000 m @ Actual
WATER CONSUMPTION - 3/4"

Curr Read 1534.000 June 18
5 SEWER CONSUMPTION

PST
G.S.T. 108128505TR0001

IMPORTANT MESSAGES

@ NOTICE:

In an effort to better commur%] with our residents, the Town of Neepawa has joined Twitter! Follow us
@TownofNeepawa. If you need further information call the Town of Neepawa Admin Office @ 204-476-7600.

PLEASE NOTE: UTILITY ACCOUNTS ARE DUE AND
PAYABLE WHEN RENDERED AND SUBJECT TO A
PENALTY.

81.43

AMOUNT NOW DUE
RETAIN THIS PORTION FOR YOUR RECORDS

PLEASE NOTE PENALTY DATE AND SUBMIT PAYMENT ON OR BEFORE THIS DATE.

TOWN OF NEEPAWA

BOX 339 275 HAMILTON ST ]}Jeepawa
NEEPAWA, MB R0J 1HO ST s BILLING DATE
(204) 476-7600 July 04, 2014

PAST DUE AMOUNT CURRENT CHARGES AFTER PENALTY LAST DATE BEF AMOUNT NOW DUE AMOUNT PAID

DATE PAY PENALTY E]
0.00 81.43 82.45 July 23, 2014 81.43
Account Number
34610001

TOWN OF NEEPAWA

P.O. BOX 339

NEEPAWA, MB R0J 1HO

Canada

THIS ACCOUNT IS PAYABLE@IOST FINANCIAL INSTITUTIONS
"*3ILE L0000 dnmig w0y 96


Customer Account Number
Each number is unique to a specific property. The last 3 digits change each time a new customer takes over an account. 

Any previous payments or past due amounts will show up in this section. 
If this is your first time receiving a bill, a $50 past due balance will appear - this is not past due but in fact the water meter deposit, charged to all new accounts and applied against any final balance if you move out. 

Each customer with sewer service pays a basic sewer charge. This charge is a result of the size of meter X the first step rate for sewer. Minimum quarterly charges are set out in our current By-Law No. 3145. Metered sewer is charged at its own step rate based on the amount of metered water per quarter. 

The basic water charge is the same as the basic sewer charge. Each meter size has its own minimum quarterly consumption (measured in cubic meters - m3) and based on the first step rate. 


Each customer account is charged a service charge each bill. Currently it's $19.75. It is the same amount per account. This service charge is derived to cover the administrative costs associated with billings (staff time, paper, envelopes, postage).

The read from the previous quarter. Meters are read within a three day period starting on the 12th of the last month of the quarter and ending on the 15th. 

The read from the current quarter. Meters are read within a three day period starting on the 12th of the last month of the quarter and ending on the 15th. 

The metered consumption - the difference between the current quarterly read. and the read the previous quarter.
A meter will NEVER jump ahead unless there is water going through it. Meters that are malfunctioning will either slow down or stop. 

This is the area we use for important memo's that we wish for residents to receive. 

This chart is irrelevant. It is not something that we can have removed with our accounting software. 

The legal address of the property. Each utility account has the property roll number attached to it. 

The civic address of the property with the meter

The Route is a number only for our office use. 

The sequence number is specific to each property and for office use only. 

Billing Period
We have 4 quarterly billing periods: January 1 to March 31April 1 to June 30July 1 to September 30October 1 to December 31

Penalty is charged at 1.25% per month. The Town of Neepawa follows the conditions precedent allowing for Collection and Disconnection of Water and/or Sewer Services for non-payment of accounts as set forth by the Public Utilities Board (Order No. 39/09).Bills are due 14 days from the billing date (generally) and reminder notices are sent out in accordance with PUB Order No. 39/09. 

The Town of Neepawa accepts payment via telebanking or online banking from:
Stride Credit Union Central Credit UnionBank of MontrealCIBCRoyal Bank of CanadaScotia Bank
We accept cash, cheque, debit, Mastercard and Visa payments in office. People can also leave us post dated cheques. We cannot accept automatic withdrawal. People can arrange with their bank to have a set amount electronically transferred each week, bi-weekly, monthly, etc. 

Any consumption over the quarterly minimum is charged according to the step rates in By-Law No. 3145. The dollar charge will appear here. 

The regular quarterly minimum total (based on the service fee, basic water charge and basic sewer charge). This is based on the size of meter. Each property receives only the size of meter applicable to the needs. The Town of Neepawa uses a standard Water Meter Sizing Worksheet to determine the size of meter needed for each building. 
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Sticky Note




