
Town of Neepawa Lion’s Riverbend Campground Host(s) 
(2 to 3 positions) 

 
Reports to:  Manager of Operations/Parks Supervisor/Director of Finance 
 
Position Term:   April 30 to October 1 
 
Position Summary: The Campground Host(s) are employees of the Town of Neepawa and classified as a Seasonal 

Laborer position within the organization. Employees are paid on a bi-weekly basis. This 
position guarantees the host a minimum of 35 hours per week to a maximum of 80 hours per 
pay period. The host(s) will be subject to the terms found in the Town of Neepawa Personnel 
Policy (PER #010). Host(s) will be required to work evenings, weekends and statutory 
holidays during the period from April 30 to October 1.  

 
Campground Host(s) Responsibilities: 
 

 Accept reservations (by phone, email and in person), assign lots and collect fees from people camping in 
the Campground as set by the Town of Neepawa.  

 
 Financial record keeping and reconciliation to be provided to the Town of Neepawa a minimum of once 

per week (generally every Monday). Payment by cash, credit card and debit are accepted and are the 
responsibility of the Host(s). 

 
 Provide a point of security for the Campground to ensure people camping and visitors abide by the rules 

set out.  If a problem results and cannot be handled by the Host(s), then the direct supervisor/RCMP 
should be notified.  

  
 The Host(s) shall be responsible for firewood sales for a scheduled period of at least 1 hour every 

evening, other arrangements at their convenience. Inventory and financial detail of firewood sales to be 
submitted with campground financial reporting. The Town shall provide the firewood for sale to a 
designated secured site. 

 
 The Host(s) shall be responsible for ensuring guests are provided with the Wi-Fi information. The Host(s) 

shall ensure that these passwords are changed on a regular basis. The Town will assist with changing of 
the passwords when necessary.   

 
 The Host(s) shall be responsible for ensuring the codes to the washrooms are changed on an as needed 

basis by notifying the supervisor. They should also ensure that the washrooms are not being used by 
people who are not patrons or guests of the campground.  

 
 Changes to the schedule must be reported to the Director of Finance as soon as possible. Should the host 

be unavailable to work due to sickness or injury, the Director of Finance must be notified before 9:00 
a.m. on the specific day.  

 
The Host(s) shall be responsible for and ensure: 

 
 Working with the custodian to ensure that  signage stating the cleaning times for the washrooms be 

made and posted on the washroom doors.  Host(s) shall also perform random checks during the day 
to ensure the washroom(s) remain provisioned.  

 To ensure that all amenities on each site are in working order (electrical, water, etc.) and to notify 
the supervisor if repairs needs to be made.  



 That grass is cut prior to any lot being rented. 
 To weed and maintain flower beds and/or any potted flowers. 
 To collect garbage from barrels and deposit it in the garbage bins, in bagged form, for Municipal 

collection 
 The overall cleanliness of the campground and shall pick up any litter blowing around or outside of 

the garbage cans or bins.  
 To perform general custodial duties for the interior and exterior of the Tourist Booth building 

(washing floors, windows, cleaning of the washroom, touch up painting, dusting, etc.) 
 The Host(s) shall be responsible for the overall appearance of the campground and shall use his\her 

discretion when people camping bring in an overabundance of belongings that degrades the 
appearance of the facility. 

 
 The Host(s) shall work with the Public Works and Parks Departments in a professional manner. 
 
 The Host(s) shall ensure that all Town of Neepawa By-Laws are followed (example: the Animal Control 

by-law limiting the number of dogs and cats) and obeyed by themselves as well as patrons of the 
Campground. 

 
 The Host(s) is responsible for his/her own transportation within the campground. The Town of Neepawa 

will not provide a golf cart, truck or other vehicle.  
 
 The Host(s) shall act as an ambassador for the Town of Neepawa and conduct all matters associated with 

Campground and Tourist Booth Operations in a congenial fashion. 
 
 The Host(s) shall work as the Tourist Booth representative to ensure that information about Neepawa 

and Area are available. The Host(s) must be knowledgeable of Neepawa and area to provide directions, 
historical information and general information. (An orientation session will be provided if necessary.) 

 
 The Host(s) shall maintain an inventory of brochures and pamphlets as provided by the Town. A selection 

of Neepawa collectibles may be provided for sale. The Host(s) shall maintain such inventory and financial 
detail of sales, to be submitted with campground financial reporting. 

 
Town of Neepawa  Responsibilities: 
 

 A schedule of working hours shall be developed by the Director of Finance to ensure that all hosts are 
given fair and equitable working hours and that there is an equitable division of weekend/statutory 
holiday work.  
 

 The supply of all equipment and materials necessary to maintain the campground in excellent 
condition, hose and nozzle, mops, rags, toilet brushes, soap and disinfectants. 
 

 To supply the Host(s) with appropriate Town of Neepawa clothing (shirts and/or jackets). 
 

 To contract out the cleaning and provisioning of the west washrooms (by Parks Maintenance 
Building) and the washrooms at the campground.   
 

 For maintaining the campground utilities in good operational condition. 
 

 Providing lot signage throughout the Campground. 
 

 Appropriate training of financial requirements/reporting and any other required training. 


